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Línea Anónima Belcorp
Recording a new report

Click on Register option1
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Línea Anónima Belcorp
Recording a new report

Select the country

Select report type

Describe as clear as posible de issue to report

Atach all the evidence you can get
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Línea Anónima Belcorp
Recording a new report

Enter a secret password, this password will be used tu enter and follow the progress of your 
report.1
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Select a secret question, in case you forget your password.

Enter the answer to the secret question

Click  Send Button
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Línea Anónima Belcorp
Recording a new report

The web will assign you a ticket number 

Click Finish button
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Línea Anónima Belcorp
Follow up of reports

Enter the ticket number and the password

Click Search option
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Línea Anónima Belcorp
Follow up of reports

Check the notifications so you can be updated with the status of your report.

Update your report with new comments and atachments if necessary

Click on Update report button
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